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1. VI SAO MINH VIET

Minh xin phép dwoc xung hd minh, va mét s chd sé viét tir tiéng Anh. Minh da qua Canada dwoc mot
thoi gian dwdi dang Express Entry, va trai qua mét vai thang xin viéc, cu6i cing minh ciing xin dwgc
1 viéc trong linh viec minh lam (Nhén sw - HR). Minh biét c6 nhiéu anh chi va cac ban c6 viéc 2 tuén,
1 thang, tham chi 3 ngay sau khi qua Canada, nhwng cling c6 nhitng nguwdi ban cia ban minh qua 6
thang, 1 nam ciing chwa c6 mot cong viéc theo ding chuyén mon (du & Viét Nam rat thanh cong, va
cling tirng di hoc & Chau Au). Viéc xin viéc 1a hanh trinh dai va moi ngudi cé experience va skills khac
nhau, cling tily nganh nghg, va theo quan diém ctia minh 13 ty ca co duyén ma thoi gian xin viéc ngan
hay dai.

Quaé trinh xin viéc cia minh ciing trai qua rit nhiéu giai doan depression. Viéc sang dat nwéc mai,
khong quen biét ai, lai séng bang tién tiét kiém bao nim kha 4p luc v&i minh, minh nghi sé cang ap
lwc véi nhirng ngwoi da cé gia dinh hodc con nho. Vi vy, du cd nhan minh rat it khi dung mang xa héi,
minh da tw htra véi ban than néu c6 viéc sé danh thoi gian ho tro giup d& moi ngwoi trong qua trinh
xin viéc tai Canada, chia sé vé&i hy vong gitip moi ngwdi rut ngan thoi gian xin viéc. Néu ai c6 cau héi
c6 thé inbox hdi minh, minh s& ¢6 gang tw vin dwa trén hiéu biét va trai nghiém ctia minh.

Minh hy vong nhitng chia sé cia minh sé giip qua trinh ki€m viéc ctia cdc ban nhanh hon, tiét kiém
thoi gian bang chia sé kinh nghiém ctia minh. Truéc khi téi Canada, minh gin nhu tuyét vong khi
nghe thong tin 60% jobs dén tir refer (théng tin tir mot s6 webinar, va tir mot s6 ngudi quen minh
hoc & day néi lai). Téi Canada mét minh, cling chwa tirng hoc hanh hay lam viéc & day, va la nguoi cuc
dé& trong networking, minh cdm thay cudc doi minh dén day bé tic réi. Nhung ludn cé cach cac ban a,
minh nght ai dén day ciing c6 thé manh va nang luc riéng, va roi sé sém settle down dwoc 1 job nhw
y thoi, mién 12 chiu c6 ging. Minh da c6 ging theo cach cia minh - cich truyén théng nhat - apply
online, va gio minh chia sé v&i cac ban kinh nghiém ctia minh.

2. FACTS VE MINH:

e 1bang Bachelor tai Viét Nam vé kinh té&, 1 bang Master.

e SO nam kinh nghiém 1am viéc dén thoi diém qua Canada: ~ 5 nam

e  Qua trinh lam viéc:

o 2 nam lam kiém todn noi bo

o Gan 3 nam lam nhén sy (Chuyén vé job evaluation, compensation)

o Cac cong ty tlrng lam: toan bo déu la cong ty Viét Nam, quy mo khodang tir 500 -2000 ngwoi,
linh vuc san xuit, thwong mai, bat dong san.

e  Chirng chi: SHRM - CP: Chirng chi nay dung nhiéu & My, sau khi qua Canada, minh quy d6i ra mot
chirng chi nhan sy Canada, chirng chi nay khéng ap dung tai Ontario, minh quy d6i ttr SHRM-CP
sang CPHR (trwdc day la CHRP).

e  (Cong viéc tai Canada: Dén thoi diém minh cé céng viéc dau tién, minh da apply dwoc 240 jobs
trong 4 thang, va c6 phdng vin véi 35 cong ty, day chi tinh phong van vong 1 théi nhé. Diéu nay
chirng t6 ky ning phong van clia minh khéng tét ti nao (vi minh nghi néu ai gioi hon thi chac da
c6 job 1au réi); nhwng dong thoi chirng to, resume ctia minh rat tot. Vi minh tirng doc dwoc mot
bai vé ty 1é dwgc interview thong thwdong khoang 5-10%, nhwng minh dat dwoc 17%, va thim
chi giai doan sau nay khi quen hon ty 1€ dwoc interview cia minh dat 22%, minh nghi & nganh
khéng qua in high demand nhw nganh nhéan sy thi diy la ty 1€ cao. Néu cac ban dang & nganh tai
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chinh hodc IT va xin viéc & Toronto thi cac ban cé thé yén tdm hon cac nganh khéac, vi cac head
hunt hodc HR bén nay minh néi chuyén, ho déu néi Finance va IT bén nay c6 nhu cau twong déi
cao.

o Legal status: PR (nén minh sé dwoc phép lam viéc khong gié¢i han thoi gian tai cac cong ty, cai
nay minh nghi 1a 1 wu thé).

3. HANH TRINH XIN VIEC

3.1. Bat dau tir chon diém dén:

Vi sao diéu nay quan trong: Truéc khi minh sang, mot trong nhirng tiéu chi lwa chon diém dén la ty 1é
that nghiép, nhwng minh chot nhin ra con s6é nay khéng phai tat ca, minh recommend cac ban chon
nhitng tinh bang cé nhu cau vé nganh nghé minh dang lam, cling nhw phu hop véi sé thich séng ctia
cac ban.

Ban than minh ban d4u dinh dén Vancouver, nhwng sau khi subscribe thir vao mét sé job board, minh
thay s6 lwgng jobs & Toronto trong linh virc cia minh cao hon han. Minh ciing nghi du néu chwa tim
dwogc professional job thi c6 thé cling thuin tién hon cho minh kiém viéc part time dé€ song. Viy nén
minh dé xuit cac ban doc ki nhitng nganh nghé va linh virc thé€ manh ctia méi tinh truéc khi chon
diém dén. Cong thém living expense ctia Vancouver qua cao, vy nén dén 3 thang trwdc khi di minh
quyét dinh sang Toronto.

Tuy nhién dirng b6 budc Iwa chon cia minh chi & cac thanh phé/tinh bang 16m, vi sw 1én va nhiéu jobs
cta no ciing déng nghia nhiéu immigrants lwa chon t&i day va ty 1é canh tranh sé cao hon. Cu thé 1a
du minh téi Toronto, nhwng minh apply viéc & ca Canada, va minh nhin ra ty 1é dwoc phong van cua
minh & cac tinh khac cao hon kha kha so v&i GTA. Tuy nhién, ca nhan minh cdm nhén viéc interview
qua video call thwong khién minh khong perform dworc tot nhw in-person interview. Nhwng cudi cing
thi cong viéc dau tién minh c6 lai la & Vancouver.

Con mot diém minh mudn lwu y, d6 1a minh ¢6 cdm nhéin & thanh phé 1én apply vé cac thanh phd nho
c6 thé dé& hon tir thanh phé nhé apply sang thanh phd 16n. Mot ngwdi ban ctia minh ngwdi Chau Au,
lam & Alberta tai 1 government agency trong 3 ndm, va mat thém 1 nam dé xin job sang Toronto. Khi
minh apply job tir Toronto xudng cac thanh ph6o nho hon, HR ciing rat hay concern viéc minh cé chiu
roi khoi 1 noi dynamic nhw Toronto dé chuyén sang cac tinh 1é hodc thanh ph6 nho6 hon hay khéng.

Vay nén, cic ban nhé can nhic tinh bang, sau d6 1a thanh phd phi hop véi nganh nghé cia minh truéc
khi dén. Vi du, BC noi tiéng khai khodng, trong rirng, thily hai san; Ontario c6 thé manh vé IT, san xuit,
tai chinh; New Brunswik tip trung vao san xuat va du lich (https://www150.statcan.gc.ca/n1/daily-

quotidien/190501/dq190501a-eng.htm, https://www.canadianimmigration.net/blog/choose-

wisely-immigration-to-canadas-provinces-and-their-main-industries/)

3.2.  Thoigian qua Canada:

Minh nghi cai nay twong ddi quan trong, minh qua thang 3 vi minh ciing c6 research tir truwedrc vé mua
tuyén dung tai Canada. CA nhan minh thay thang 3, 4, 5 va nira dau thang 6 thi thi trwdrng lao déng
kha nhén nhip. Nhuwng tir khodng gitta thing 6 dén thang 7, 8 c6 vé it job hon (cdm quan ctia minh Ia
thé), va process mét sé noi bi delay vi moi ngwoi di nghi mat (nhiéu ban recruiter tuyén minh ciing
bao sép cac ban dang di du lich nén thoi gian interview bi Iui lai). Tuy vy khoang thoi gian nay van
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con tot. Khoang thoi gian thi treomg lao dong down nhét 1a vao mua dong, & Toronto lanh va tuyét
nhiéu, lai gin cac holiday, nén thi treomg lao dong bi ngung tré theo (cac ban head hunt bao minh).
Vay nén céc ban cin nhic thoi gian qua phit hop nhé.

Va mot 1an nira, luén cé ngoai 1€, mua xuén heé thi tredrng lao dong nhén nhip hon déng nghia sé c6
nhiéu nguwoi chuyén viéc va canh tranh hon. Minh apply job thit 2 vao thang 11 va dwgc nhén vao cubi
thang 12. Viy nén néu ban vi Iy do cd nhan hodc do thoi gian qua pht hop hon vao mua dong, cir tw
tin 1a van sé& c6 co hoi.

3.3.  Cdch tiép cdn xin viéc tai Canada: Cai nay minh duc két tir kinh nghiém ban than va tir néi
chuyén véi nhirng nguwoi tirng hoc, tirng lam, tirng song & day tir vai nim dén vai chuc nam:
3.3.1. (Cdch 1: Networking.

Nhw minh néi & trén, khong chi mdt co s6 ngudi ndi vé networking quan trong dén nhwong nao tai
Canada, ma mot s6 webinar minh tirng tham dv ciing néi ty 1é ban dwoc job nho networking sé cao
hon nhiéu. Ngoai ra, minh nghe dau d6 con s6 ma minh khéng nhé ré, nhwng chi cé 50-60% job dwoc
dang tuyén, sd con lai ho thAm chi con khéng ding ma kiém truec tiép qua cac kénh khic, va mot trong
nhirng kénh doé 1a networking.

Networking thi c6 nhiéu cach, tir viéc tham dw cac professional society, volunteer, thdm chi connect
truc ti€p voi nhitng ngwoi trén Linkedin (ask for informational interview). Thwc ra minh cling c6
nhwng minh tip trung hon vao apply online vi networking khéng phai thé manh ctia minh. Cac ban
c6 thé tra thém trén google vé cac tips networking tai Canada, hoiac how to ask for informational
interview. Minh biét s& hoi ngai ldc bt dau, vi & Viét Nam hay ké ca triwéc diy minh hoc & Chau Au,
apply jobs online van 1a cich thitc ph6 bién va hiéu qua. Nhung nhap gia tuy tuc, dan dan cac ban sé&
quen, moi nguwdi & day kha open to coffee talk, nghiém nhién 1a do ban ron, ban moi 10 ngudi may ra
mé&i c6 1 ngudi chip nhan di caffee véi ban. Nhwng minh nghi cling dang dé dau tw. Vi anw, 1a sau khi
c6 viéc thi cac ban ciing van tiép tuc cAn move forward trong career ladder ma, phai khong? Va cling
tw tin 1a chiing ta thiét 1ap nhitrng mé&i quan hé tét cho nhau, ho gitp ban va c6 thé ban add dwoc value
gi do6 cho ho.

3.3.2. Cdch 2: Tiép cdn head hunt.

Du cac cong viéc minh cé thi khéng phai nho head hunt, nhwng minh da thir cich nay va cam thay
cach nay hoan toan cé hiéu qua cao néu chiu khé dau tw.

Minh add Linkedin ctia cic ban head hunt ctia cac cong ty staffing and outsourcing, va néu minh biét
cbng ty d6 dang tuyén vi tri phtt hop, minh inbox trwc tiép trén Linkedin va giri resume & cover letter
theo ludn. Mot s6 trwong hgp minh dwgc ho dong y phone interview minh ngay, va minh nghi la néu
apply online chwa chic c6 chance do.

Do 1a treong hop ctia minh, con tredong hop ban clia ban minh, ciing thanh cong qua head hunt. b6 la
cht dong connect trén Linkedin va contact, sau dé givi resume cho head hunt, c giri vay chir khong
apply cu thé cho job nao va cling hen néu cé job nao thi bdo nhé. Pwong nhién connect 10 ngwoi thi 5
nguwoi ho tra 1o lich sv lai 1a oke, nhung néu may man sé c6 1 ngwdi ho lwu tAm, cang nhiéu ngwoi
chiing ta contact, thi cAng nhiéu kha ndng ta dwgc cAn nhac cho 1 cdng viéc. Va cai nay thi minh khuyén
cac ban ctt litu minh contact ch dirng ngai nhé, nghé ctia minh khéng phai recruiter nhing minh
quen nhiéu recruiter, minh hiéu 1a ho khao khat kiém ra cac ban ciing nhw cac ban khao khat kiém
viéc vay - la win win solution cho ca 2 bén.
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3.3.3. (Cdch 3: Apply online.

Cach minh st dung, da c6 hiéu qua, minh sé ndi kj hon & doan sau (Muc 4, 5 6, 7, va 8), gdbm cac phan
vé resume va cover letter, chinh stra Linkedin phu hop, chon céng viéc phu hop (nghia la ban thich
lam, va relevant véi experience ctia ban).

3.3.4. Cdch 4: D& headhunts/recruiters tw approach ban.

Nghe thi thu dong nhwng khéng hé nhé. Ban cin phai chudn bi mot profile (trén Linkedin, Indeed) du
t6t, va hiéu dwgc cac marketing ban than trén Linkedin, ban sé tang kha ning c¢6 dwoc phong van. ba
c6 mot s6 recruiter ty tiép lién hé véi minh qua Linkedin, minh khong qua gidi trong Linkedin, nhung
minh sé share nhitrng cai minh biét va da thwc hanh.

3.4.  Chudn bi ho so’ va irng tuyén:

Ban nén c6 sw chuin bi truedc khi qua, mét s6 ban minh apply tir Viét Nam va c6 interview, nhwng ca
nhan minh apply tlr trwéc khi qua thi chwa dwoc interview nao. C6 thé do hoi d6 ho so chwa du tét,
nhwng mot phan minh nghi do khoang cach dia ly. Ngoai ra, cac cong ty thwdng cling mé job do trong
mot thoi gian nhit dinh, nén néu ban apply tir Viét Nam, nh& ghi trong resume thoi gian ban tinh qua
nhé dé ho hiéu ban sé s¢m available tai Canada trong trwd'ng hop ban apply tir xa.
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4. RESUME:

4.1. Quy trinh tuyén dung thwong nhw sau

Resume/Cover Letter clia ban sé qua may quét (ATS - Application tracking system) = Recruiters doc
nhitng resume dwgc ATS loc - Phone interviews - First Interview = Second Interview = Third
Interview > Offer

Quy trinh ctia mbi cong ty mot khéc, c6 cong ty minh apply khong cé phone interview, cé cdng ty chi
phdng vin 1 vong sau phone interview (nhwng thwong rit it, dé tranh bias, thwong c6 2 vong), cong
ty minh dwoc nhin gin diy nhat thdm chi phong vin 3 vong va c6 thém 1 bai case study hodc test
excel. BAn than mdi interview ciing da dang, v&i in-person interview thi cé lic 1a phéng van mot -
mot, c6 licla phdng van theo hoi dong (panel interview); con véi phone interview thi ¢6 noi interview
minh ca tiéng dong ho, c6 noi goi 10 phut héi vai ciu thoi. Cai nay minh sé néi kj hon trong kj nang
phone interview, thir ma minh ban d4u cling hoi b& ngé nhwng gio cling ¢6 kha nhiéu kinh nghiém -
tlr that bai ©))

4.2. Nguyén tac cia resume: KEY WORDS

Nhu minh dé cdp & trén, cac ban can lwu y & Canada hau hét cac cong ty dung phan mém ATS dé scan
resume (minh c6 cdm giac 95% cac cong ty minh apply dung). Cac ban c6 thé google dé ro hon vé ATS
(VD.
tracking-systems).

Nguyén tac ctia ATS hay recruiters check resume cuia cac ban rit don gian, d6 1a KEY WORDS. Néu
ho so ctia ban cé cang nhiéu key words khép véi mo ta cong viéc (JD-Job Description), thi d6 phu hop
cang cao. Ngoai ra con mot so tiéu chi nira, vé s6 measurable results ban cin cé trong resume (ma
may sé do bang s6 number c6 trén resume), contact information ctia ban, title match, font chi, etc.
Néu ban mua Linkedin Premium account, cling sé thiy n6 do do khép gitra cong viéc va ho so ciia ban,
nguyén tic cling dua trén Key Words. D€ ré hon, hdi méi qua minh da bo tién mua 1 thang account
cla jobscan nay dé check resume va Linkedin cho minh: https://www.jobscan.co/plans.

(Minh hoi d6 google thiy suggest trang nay nén ding ky thir luén, néu mudn thir cac ban cé thé tim
kiém thém xem c6 trang nao twong tw va chi phi ré hon khéng, nhwng thwc ra ciing khong qua can
thiét, vi nhirng diéu minh ghi sau diy déu dwoc dic rat tir kinh nghiém minh da xai cong cu nay).

4.3. Format:

- Black and white, file nén & dang & dang .doc, .docx, .pdf, tuyét déi khong nén dé table, images hoic
bat ky header hay footer gi trong resume (Vi ATS khong doc dwoc bang biéu, cot, va hinh anh).
Font den trang va chir thong thuwong 1a format than thién nhat véi ATS.

- Font chit cling nén 1a nhitng phong chit ph6 bién dé doc: Arial, Calibri, Time New Romans. Minh
dung Cambria. Va tuyét doi font chir phai dong nhit nhé cac ban, va vin ban nén d€ left aligned.

- Size trong resume ctia minh trung binh 1a 11.5 (c6 mdt s6 cho font s& 16n hon cho khac), may cho
phép kich c& nay.

- Bold Font: mot s& chd nhu title ban nén bo6i dam, n6 readable hon cho recruiter, con may thi
khong quan tAm dén phan nay lam.

- Ngay thang trong resume can format dé doc cho may, minh diung 01/2019 cho thang 1 nim 2019,
c6 thé dung Jan 2019.

- File name ciing nén dé doc, khong dung cac ky tw dic biét.


https://www.livecareer.com/resources/resumes/basics/optimizing-resume-applicant-tracking-systems
https://www.livecareer.com/resources/resumes/basics/optimizing-resume-applicant-tracking-systems
https://www.jobscan.co/plans
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4.4.

Word count dwoc goi y 1a khong qua 1000 tlr, resume ciia minh khoang 450 tir nhwng minh cling
da thay kha dai roi. D6 dai resume thwdong co thé tir 1-2 trang, ciia minh la 2 trang, mét phan do
minh ciing khong biét cat ngan thé nao, mot ly do nita d6i véi minh 1a dai hon thi minh sé& nhét
dwoc nhiéu key words hon.

Ban c6 thé google Resume Template in Canada dé bt chuéc cAc mau nay.

No6i dung Resume:

Thwong c6 cac phan sau:

Thong tin cd nhan: dia chi email, s6 dién thoai, Linkedin, dia chi nha (chi cin ghi thanh pho va
tinh dang & la dwoc).

Summary of Qualifications: Tém gon vé kinh nghiém, education background va sKills cia ban.
Work experience:

Trwéc ddy minh ghi dia diém cta cac cong ty minh lam 1a Ha Ni, Viét Nam. Nhwng sau d6 1 chi
HR manager trong 1 cong ty staffing ma minh quen cé gitp minh check resume, thi chi khuyén
minh nén bé phin nay di. Vi recruiter doi khi cé thé bi bias, néu bé phén nay di thi chance dwoc
phdng van c6 thé cao hon.

Du cu6i cung trong cudc phong van ho ciling hdi va minh ciing phai néi thit 1a minh lam & Viét
Nam. Nhwng néu minh perform tot va thuyét phuc dwoc ho 1a kinh nghiém ctia minh relevant va
minh thwc sy phtt hop thi minh van con chance di ti€p. Du sao van hon viéc bi loai ngay vong gtti
xe. Minh d3 thi bé phan nay va cam giac cé nhiéu interview hon dén véi minh, cac ban c6 thé can
nhic nhé.

Vé kinh nghiém lam viéc, cac ban lwu y diéu chinh sao cho job title trén JD (job description) dworc
xuat hién trong resume cuia cac ban nhé. Cai nay la goi y khi minh mua thir account Jobscan dé
check. Thuyec té€ ciing xay ra twong tw véi tai khoan Linkedin account cia minh. Khi minh dé job
title 1a HR Generalist, kha nhiéu cdng ty tim vi tri nay search ra két qua la minh, trong khi ban
chit cong viéc cia minh tip trung vao compensation va minh dang mudén apply vi tri
compensation consultant. Viy nén minh stta job title c6ng viéc da 1am, ndi dung kinh nghiém hau
nhw van gitr nguyén, thi tir khoa search c6 hién két qua 1a minh chia yéu lién quan dén
compensation.

Trong kinh nghiém lam viéc hodc tong thé trong resume cin c6 khodng 5 measurable results, ma
theo minh quan sat may do bang nhirng doan ban c6 numbers di kém nouns. Vi du, minh lam vé
job evaluation cho 300 vi tri trong mot cong ty 2000 nhan vién, n6 sé dém la 2 measurable results.
Ban c6 thé lwu y diém nay dé co thé tricky néu thwc sw khong thé nghi ra dwoc thanh tich thanh
twu cia minh ma c6 thé dong dém duworc.

Job level match: né sé do bang level cong viéc ban lam c6 thing tién hodc 1ui cAp trong qua trinh
lam viéc hay khong.

Volunteer experience: Cac kinh nghiém lam tinh nguyén vién ciing thé hién dwoc mot s6 kj nang
nhéit dinh c6 tré transferable sang cac cong viéc ma ban dang apply, vy nén minh cé ghi vé cac
kinh nghiém lam viéc cia minh & day.

Certification: Cac chirng chi ma ban c6 va thoi gian bat ddu/hét han cta chirng chi dé.

Education Background: education background match la mot tiéu chi khi ATS quét, vi du cong viéc
can bang Master, ban chi c6 Bachelor degree, tiéu chi nay sé khong dam bao.

Skills: Minh liét ké cac skills ma minh c6 - relevant véi cong viéc doi héi (dirng quén dwa cac key
words trong mo ta cong viéc vao phin nay).

Honors & Awards: Cac achievement ma ban c6 ké ca trong qua trinh hoc tip va lam viéc.
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- Reference: Minh doc rat nhiéu ngudn noéi vé viéc khong can dé Reference trong resume & Canada,
thdm chi ban dirng nén dwa dong references available upon request vao trong resume - ai cling
hiéu ban cin dwa khi can. Chi khi nao trong qua trinh phong van, thidm chi 1a phai t&i lac ban dwoc
nhén offer, ho méi check reference cua ban. Thyc té trong may chuc cudc phong van cia minh
chwa chd nao hdi reference, trir noi nhan minh check reference vao buéc cudi cing. Twong tw
mét ngwdi ban minh hién dang lam & mot Big4 & day, ho chi check ref sau khi dong y nhan ban
minh va truéc khi ky hop déng.

Trong jobscan cling c6 mot goi y 1a nén bo tén cong ty va URL website address clia cong ty ma minh
apply vao resume, nhwng minh khéng lam viéc nay, vi resume ctia minh ciing kha nhiéu chi* va minh
thay nhw thé hoi ky nén ciing khong lam.

4.5. Lwuy quan trong:
Diéu quan trong nhit trong resume & day, minh khang dinh lai 14 KEY WORDS. M4y sé& quét cac key
words dworc 1ap di ldp lai trong JDs va cac key words lap di ldp lai trong resume cta ban dé déi chiéu
va do % match, bao gdm hard skills va céc soft skills. Cang nhiéu tir khéa dwgc match, ban sé cang dé
lot qua vong nay. Vay nén cac ban lru y nhitng dong tir/danh tir/tinh tir trong cac JD ban thuwdng
xuyén str dung dé apply jobs.

ATS ro6 rang khong phai cong cu qua thdng minh, kha nhiéu recruiter phan nan vé né. Nhwng néi cho
cung thi ATS van 12 cdng cu gitp tiét kiém thoi gian, kha nhiéu job minh da apply va minh thdy c6
khoang 500 applicants chi riéng trén Linkedin, 1 recruiter khong thé nao xem dwgc hét dong ho so
dé néu khong c6 1 vong loc tir tredre. ATS c6 nhiéu han ché nhw cung 1 tir khéa nhwng trong JD 1a
dong tir nhw execute nhwng trong resume ban dung danh tir nhw excecution, may c6 thé khéng phan
biét dwgc va coi nhw ban khéng match.

Mot s6 ngudi lach ATS bang cach ¢6 dat that nhiéu key words trong JD vao trong resume, doi khi dat
xong roi chuyén font chit thanh mau trang dé may c6 thé quét dwoc nhwng recruiter khong thé doc
dwgc. Minh khéng khuyén khich cach nay. Thir nhat vi nhw vy qua méit thoi gian dé 1am resume, thir
hai la sau vong ATS con c6 recruiter xem ho so ctia ban, cong thém it nhit 2-3 vong phong van, néu
dé thwe sw khong phai cong viéc phu hop véi ban, sém mudn ciing bi out, chwa ké ATS sau khi quét
c6 thé xudtra 1 bao cio vé mirc dd % match va nhirng key words match. Viy nén, honesty is the best
policy.
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5. COVER LETTER:

Minh sé& khong viét nhiéu vé phan nay, vi minh nghi cover letter 1a gi d6 mang tinh personal identity
kha cao, minh sé chi ké lai kinh nghiém cta minh.

Hau hét véi cac cong viéc, cover letter 1a optional. Nhwng minh nghi nén c6 trong triweong hop cong
viéc cia ban khong qua dic thu va mot &ng vién nhw ban khéng phai qua khan hiém hoic qua xuit
sdc. V&i minh thi cover letter 1a noi thé hién ban 12 ai, va vi sao ho phai chon ban - khong phai chi vi
nhitrng kinh nghiém lam viéc va mdt loat thanh tich, ma con vi ca tinh clda ban va mong méi dwgc lam
viéc cho céng ty d6. Minh da thay doi cover letter ciia minh 3 1an trong suét qua trinh rng tuyén dé
chon dwoc cai wng y va hiéu qua nhit. D€ dén cover letter cudi cling, hu hét recruiter va manager
khi gdp minh, diéu dau tién ho néi véi minh la: [ know you have an interesting story, could you share
about it?

2 cover letter ban dau cia minh kha nham chén, 1ay template tir trén mang, gin nhw pick up cac point
chinh tir resume. Nhwng sau mot hoi apply roéi fail va réi apply roi fail, minh gan nhw x6a sach toan
bd va viét cover letter méi. Noi dung trong cover letter ctia minh khong ké vé kinh nghiém lam viéc
cda minh (vi recruiter c6 thé doc diéu d6 trong resume). Minh viét vé dong lwc khién minh chuyén
nganh tir finance sang HR, professional value ciia minh la gi, nhirng contribution ctia minh tai céng ty
trudc, va vi sao minh muén lam viéc/contribute vao cong ty nay (cai nay can research thém vé cong
ty, business cta ho, core value va corporate culture, tuy nhién chi nhitng job minh cyc thich, minh
ma&i dau tw thoi gian d€ modify doan nay).

Néu c6 mét loi khuyén cho viéc 1am cover letter, minh nghi 1a cac ban hiy viét nén mét thir thé hién
con nguoi ban, dé khi nha tuyén dung nhan dwgc ho so cta ban, ¢é co hdi néi chuyén véi ban, ho nhan
rarang: “O! Ngwoi nay chi c6 kinh nghiém lam viéc tai mot nwéc dang phat trién, nhwng toi tin ho lam

N,

dwoc cong viéc nay”. Hodc 1a: “Téi mudn c¢b ngwdi nay trong team cia toi

1”
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6. LINKEDIN:

Linkedin: Trwdc khi qua Canada 1 nam, minh da set target vé viéc add linkedin nguwoi dang song va
lam viéc tai Canada. Thoi diém d6 Linkedin cia minh chi c6 khodng 100 connection, hién tai da c6
1200 connection, chi yéu tai Canada, hiu hét trong s6 d6 lam HR va recruiter. Cac ban can lwu y la
néu minh cé nhiéu common connection vé&i nguwdi ban mudén add, thi kha niang dwoc accept ciing cao
hon, va cang nhiéu connection, thi kha nang dwoc ti€p cin v&i nhirng job post tir cac HR cling cao hon.
Minh thuc sw cdm thiy minh chwa t6i wu héa dwgc Linkedin hét c¢&, nhiwng minh sé share nhirng kinh
nghiém minh co.

Vi sao add connection trén Linkedin quan trong?

Th nhat, don gian nhit, nhiéu HR/Headhunt dang job post trén Linkedin, cang nhiéu connection ban
6, cang c6 co hdi ban cé thé nhin thiy dwoc co hoi viéc lam.

Thir hai, rat nhiéu cong ty va HR ki€ém ngudi qua Linkedin (bang viéc search cac key words - diéu ma
khi & Viét Nam minh ciing tirng lam dé kiém (rng vién), va néu profile cia ban tét, hoan toan cé kha
nang cac nha tuyén dung tim dén ban.

Nén nhé, khong chi c6 minh ban tuyét vong trong con dwong kiém viéc, cac cong ty cling dang khao
khat kiém tim &ng vién phu hgp - va ban hoan toan c6 thé la ngudi d6. Pa c6 mét sé job consultant
tai cac cong ty staffing (cong ty chuyén tuyén nguoi) ti€p cAn minh qua Linkedin, tuy nhién do cong
viéc khong phu hgp nén cudi cung chwa end up v&i job nao (cai ndy vé sau minh nghi c6 thé 12 tai key
word trong Linkedin ciia minh chwa phu hop dua).

Néi dén cong ty staffing, minh s& viét mot bai khac dé chia sé vé kinh nghiém vé cac cty chuyén san
nguwdi nay va cdm nhin cta minh so v&i cac cong ty ho tw tuyén ngudi cho ndi bo cia ho. Ly do thi
ba, rat quan trong v&i hau hét moi nguwdi, nhwng minh chwa téi wu héa dweec, 1a ban chu dong tiép can
mot s6 ngudi trén Linkedin trong linh viec ma ban dang lam hodc & cong ty ma ban muén apply, thiét
1ap méi quan hé - va diy c6 thé la mdi quan hé hiru ich cho ban trong twong lai. C6 thé ho sé la mentor
cta ban, hodc la nhitrng ngudi rat cé kinh nghiém trong nganh cé thé cho ban 1¢i khuyén hiru ich, hoic
refer ban vao mot vi tri ma cong ty dang tréng.

Vay la Linkedin quan trong, vy lam thé nao d€ lam ho so Linkedin t6t? Twong tw nhw v&i resume,
mot IAn nira minh van khang dinh 12 can c6 key words phtt hop v&i cac cong viéc ban mudn tng tuyén.

1. Title: Title cAn ngdn gon nhwng phai match v&i cong viéc ban dang tim kiém. Mot 14n nita,
nguyén tic dé€ recruiter hodc headhunt search ra ban 1a key words. Néu title khong phu hop,
ban sé kho hién ra khi nha tuyén dung tim kiém.

2. Dia di€m: Diém nay minh nghi kha quan trong, ban nén chuyén dia diém la thanh phd ban
dang sOng tai Canada.

3. Gi@i thiéu: Ban dau minh nghi nén viét ngan gon, nhwng khi mua account cta jobscan, ho
suggest nén viét dai (minh khéng nhé sé words t6i thiéu nén ¢, nhwng trén Linkedin hién tai
ciia minh dang viét t6i da so tir dwoc cho phép). Poan mé& dau ndy minh da xem cta nhiéu
nguoi, kha flexible, hay viét diéu gi d6 ma cho recruiter thiy ca tinh cia ban (dwong nhién
van lién quan dén cdng viéc).

4. Kinh nghiém lam viéc: Minh 14y thong tin tir resume dé dit vao day.

5. M tinh nang career interest dé HR c6 thé search ra minh: trén linkedin c6 mot phan vé
career interest, ban hay vao day dé€ dién cac théng tin vé cac cong viéc mong muén (job title),
dia ly ban mong muon lam viéc, etc.
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6. Endorse & Recommend: Cai nay thi ty quan diém nhung d6i véi minh qua méi moi trudong
minh déu nho ddng nghiép hodc sép viét vai dong feedback trén Linkedin gidp minh, ban thian
minh vao Linkedin ctda ai cling tim doc xem ngwoi d6 dwoc moi nguwdi xung quanh danh gia
thé nao vé t6 chat, nang luc, thai d6 lam viéc.

7. Viét cac bai Articles lién quan dén cong viéc cia minh (hiy nhé - key words): Linkedin 1a
mang x3 hdi, vy nén twong tac la vé cing quan trong. Cach tot nhit dé tao nhirng twong tac
la hdy viét nhirng bai viét lién quan dén cong viéc cla ban, hodc ddi khi chia sé nhirng bai bao,
va ¢8 ging chidm chi twong tac trén Linkedin v&i cac connection. Thu thwc 1a do thoi gian eo
hep, minh chwa lam diéu nay du tét. Nhwng néu cac ban utilize dwoc kénh nay, minh tin la
céng viéc co thé tim dén ban.

8. Sau khi lam dwoc mot ho so chinh chu, thi cac ban hiy bat dau add connection: cich cia
minh la minh tra theo tén cong ty (vi du: Honda), dia diém mong mudn (Toronto, CA), va roi
add nguoi clia cong ty d6. Minh khong add 6 at 1 14n, ma méi ngay add 5-10 nguwoi clia cong
ty d6, mot vai ngwoi accept, vai ngdy sao minh add tiép - ngwdi ta dé chdp nhan két ban hon
khi c6 common connection. Mot s& ngwoi ban ctia minh tham chi bit dau néi chuyén véi cac
connection sau khi ho accept, minh nghi cach nay c6 thé hiéu qua - vi biét dau trong 10 cudc
hoi thoai, ban cé thé kiém dwoc 1 ngwdi ban hodc mentor méi. Tuy nhién, minh ciing khong
gidi 1dm trong viéc dung mang x4 hoi, nén khong thé dwa 1¢i khuyén chinh xac, nhung cac ban
c6 thé thi, trial and error, va réi ching ta sé c¢6 kinh nghiém dé master thoi .

Linkedin thuc sw1a mot cong cu hitu ich, 2 thang truwéc khi téi Canada minh da bat ddu mua Premium
account, thwc ra khong qua dat dé dé dau tw (khoang 700-800k/thang néu mua 1¢, minh nhé khong
rd 13m, cac ban c6 thé mua thi 1, 2 thang néu tai chinh cho phép). V&i minh thi minh ciing chwa t6i
wu dwoc Premium account. Nhwng né giip minh dwoc mot sé viéc nhw hién thi gidp minh xem minh
& top bao nhiéu % trong sd (rng vién apply 1 job. VAn dung nguyén tic key words, mdy sé& quét nhirng
tlr thwong xuyén xuat hién trong JD va match véi kinh nghiém ctia minh, va Linkedin cling shows
nhitng skills nao 1a cin thiét v&i job d6. Ngoai ra véi Premium account thi mdi thang dwoc 5 inMails
ma thwc ra minh chwa xai dwoc cai nao, vi thwong néu cin tiép can headhunt hodc recruiter nao thi
minh sé& add friend sau d6 giri tin nhin truc tiép, néu ho quan tAm dén ho so ctia minh thi hen goi dién
thoai luon.

Mot I4n nira, minh khuyén cac ban du c6 tich cwec tiép cin qua Linkedin hay khéng thi cling nén chau
chuot ho6 so cua ban thin. Vi c6 mot sé noi sau khi nhin resume ctia minh, ho c6 thé cao hirng vao
xem thir Linkedin ctiia minh, hodc mot s6 noi sau khi phdng vin xong véi Manager hodc Director, minh
cling thwdng néi véi ho 1a cho phép minh connect véi ho trén Linkedin va lau 1du hoi han ho vé nghé
va trao doi vé kinh nghiém trong linh viec minh dang lam. Va nhw minh dé cip & trén, néu ban dau tw
du thoi gian va cong strc, thdm chi recruiter sé tw tim dén ban. Chic cac ban thanh céng!
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7. FIND THE RIGHT JOBS AND THE RIGHT COMPANIES

Diéu cudi, nhung cling quan trong nhit: ban cin hiéu cong viéc minh muén apply. Minh khéng biét
nhiéu ban c6 mindset nhw minh hay khéng, minh tirng c6 mindset 1a background dai hoc ctia minh &
Viét Nam, kinh nghiém lam viéc tai Viét Nam, tiéng anh ciing khéng phai 1a xuit ching ma chi tim
trung, minh chi mong méi c6 1 cong viéc entry level & day, du la lwong t6i thiéu $14/h, cong ty to nho
khéng quan trong, mién 1a dwoc 1am nghé cia minh, dé bit dau c6 Canadian experience va c6 thu
nhap trang trai cudc séng. Tham chi minh nghi du cé bat dau lam internship khong lwong 14y kinh
nghiém ciing dwoc. Thoi diém d6 minh nghi mot cong viéc lwong $50k/nam la impossible véi minh.
Nhwng quan diém nay tiéu cwc va cé nhiéu diém bat lgi, it nhit 1a trong trwed'ng ho'p ctia minh!

Trong 1.5 thang diu, minh apply di cong viéc thwong vang ha cam (du moi level, @0 moi mirc lwong,
dt moi céng ty to nho) lién quan dén nghé HR cta minh, ty 1é dat phdng van khoang 5-10%, nhwng
chu yéu la nhirng cong viéc senior level. Minh da ngbi tong két lai va hiéu dwgc vai diéu. Th nhit,
néu minh muon apply nhirng viéc entry level, thi minh ciing cin phai customize cai resume ctia minh,
nghia la phai ha level cai resume cia minh xuéng, khi phong van ciing twong tw, khong dwoc thé hién
hét nhirng cai minh da lam va c6 thé lam.

C6 mot diém quan trong cia tuyén dung ma cac ban biét dé, ho khong tim ngwdi gioi nhat, ma la nguoi
phu hop nhit, néu ban overqualified, kha ning ban gin két ciing khong cao - tuyén dung la tim ding
ngudi, ding viéc, dung thoi diém. Thi hai, nganh ctia ban c6 thé khac, trong nganh nhan sy ctia minh,
s6 lwong apply entry level minh phai dung tir la dong nhw “quan Nguyén”. Mot job minh tirng apply
entry level va la job duy nhit minh c6 interview & level nay, c6 khoang 500 applicants chi riéng trén
Linkedin, vay tinh ca nhitng job board khac, s6 lwong doi thu canh tranh 1a nhiéu vé s6 ké. Vay nén,
khong cé nghia Ia minh chiu nhéan job entry level la c6 chance cao hon cho minh.

Thit ba, minh nhén ra apply job trong cong ty nhé khong hiéu qua véi minh. Mét s6 anh chi va cac ban
khi sang bat d4u bang viéc ti€p can cac cong ty nhé (quy moé dudi 100 ngudi). Nhung véi mot ngudri
xin viéc online nhw minh, minh rat it khi kiém dwoc cac cong ty nho diang tuyén. Vi dang tuyén trén
cac job board va dé hién thi trén cing trén cac trang nay phai mat tién, nhiéu céng ty nho khong c6
budget cho khodn nay. Ngoai ra nhiéu céng ty nho ho can ngwoi nhanh va ngay, doi khi ho 1y nguoi
qua reference (tir net working cia nguwoi trong cong ty). Va quan trong nhét, cac cong ty nhé can HR
thuwong 12 1 nguoi c6 thé lam moi viéc, ma minh néi cho cuing tw cdm thiy minh cé han ché vé dé lam
HR Generalist hodc recruiter tai Canada.

Sau 1.5 thang apply du cacjob level, minh quyét dinh chi tip trung apply vao mét so job cu thé thwdong
xuyén goi minh phong van. Cu thé 1a minh 1am HR Generalist, & Viét Nam lam tat tin ttlién quan dén
job evaluation, salary benchmarking, compensation, benefits, payroll va performance management.
Nhung coéng viéc ndy & Canada sé c6 mot s6 yéu cau nhw phai biét luat & Canada chang han, thi minh
lai khéng ranh. Cac job goi minh phong vin chu yéu la Compensation consultant, compensation
analyst hodc compensation specialist, tdp trung vao job evaluation va salary benchmarking,
compensation policy, cai nay kha technical cua HR, lai cin nhiéu kj ndng excel. Nhitng jobs nay ciing
yéu cau kinh nghiém tir 3-5 nam (kinh nghiém lam viéc cia minh gin 5 ndm nhwng thuc ra kinh
nghiém HR ctia minh thuc ra méi dwoc gan 3 ndm), nhwng ho van goi minh phéng van, va rat nhiéu
jobs minh dwoc vao dén vong cudi cung (phong vin véi VP).

Thong diép minh mudn dwa ra 13, Canada 1a mot thi tredmg lao dong mdi, néu ban cho rang & Viét
Nam dang lam giam ddc, sang day sé dé dang xin duoc viéc 1am gidam ddc thi khong han. Nhung ban
cling khong nén qua ty ti vi ban than khéng c6 Canadian experience. Quan trong la trong hanh trinh
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xin viéc, cac ban biét minh muén job nhw thé nao, gap gitra nang lwc ctia ban va job ban mong muén
(khong chi 1a véi nhirng cong viéc ngang tim nhwng tai Canada, ma v&i ca nhirng cong viéc level thip
hon), va tim cach fill gap d6 (hoc thém, lam tinh nguyén, lam internship, c¢6 chirng minh trong
interview, etc.). Mot IAn nira, moi ngwdi c6 1 skillset va background khac nhau, Canada ding 1a mot
thi tredng méi, nhwng néu ban dau tw dang cach cho qua trinh xin viéc, va c6 thém mat s6 thong tin
vé cach tuyén dung & ddy nhw minh minh da chia sé vé viét resume va lam Linkedin profile, phong
van va dam phan lwong, minh nghi la ban sé c¢6 nhiéu chance hon trong vong h6 so. Va minh ciing
chic hau hét cac ban giéi phong vAn hon minh, nén yén tim 1a s& land dwoc mot job t6t sém thoi cac
ban a.

13
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8. INTERVIEWING SKILLS: IS IT A LUCKY DRAW? ASK A GOOD
QUESTION

Mot 1an nita, minh khong quéa tw tin 12 minh xuit sic trong phan nay, vi néu minh giéi hon trong
interview, véi tirng do6 interview ma minh c6, c6 1& minh da land dwoc mot job tot tir rat sém. Cudi
cung thi minh vin may méin c6 dwoc mdt job tdt khién minh kha hai 1ong, nhung néu cé nhiéu kinh
nghiém hon, thi c6 thé job da dén sém hon. Minh sé chia sé v&i cac ban mot s6 diém ma minh hoc héi
dwoc.

Thir nhit, well-prepared. Trudc moi phong van, minh thwong dung it nhat 30 phut dé tra vé cong
ty, sdn pham, doc k¥ lai JD, tim hiéu van héa doanh nghiép (trén website), doc feedback trén Glassdoor
va tra Linkedin xem background cia nguwoi sé phdng van minh.

Viéc nay sé giup ban tra 101 dwgec mét sé ciu hoi vi sao nén chon cong ty do, cong viéc do, cling thé
hién dwoc sy hiéu biét vé méi trwong cong ty. Ngoai ra, minh khuyén khich nén tra truéc vé nguoi sé
phong van minh dé€ xem background, va dodn xem style cia nguwoi tuyén dung (formal, chuyén nghiép,
hay than thién dé gan).

Thit hai, practice, practice makes perfect, cic ban c6 thé ghi cic cAu hoéi phdng vin phd bién va
chudn bi 2-3 ciu tra 1&i cho mdi cau héi. Minh sé khong néi sdu phan nay, vi cac ban c6 thé google ra
hang loat cidu hoi phdng vin thwong gidp. DE tu tin hon, ban cé thé téi job counsel dé xin tw vAn nhé,

e 7 b ~ 4 AN A ~ =X 7 7 Y by . .
néu cac ban la PR, sé c6 nhiéu trung tdm tw van mién phi cho cac ban vé resume va mock interview.
Minh trwéc day di cia YMCA.

Thi¥ ba, be comfortable and confident, ddi véi minh ddy la diéu quan trong nhat ma phai sau may
chuc cudc phéng van minh méi rut ra dwoc. Mot ngudri ban hoc MBA tai day bao minh, rang viéc chiing
ta gioi rat quan trong, nhwng viéc ho (ngwoi tuyén dung) thich ching ta con quan trong hon. Trong
viéc thich ching ta, n6 bao ham chiing ta c6 nang lyc, thai dé 1am viéc, va tinh cach ctia ching ta phu
hop v&i ho. Minh da thit bai trong nhiéu cudéc phdng van ma ca nhan minh thay tra loi lwu loat, nhwng
gidng nhw mét cai may tra 1o hon 1a mét con ngwdi thwe sw. Ho khong thiy dwoc ca tinh cia minh,
khong c6 co hodi noéi chuyén va hiéu hon vé minh.

Nhitng cuéc phdng van vé sau nay, ma minh tha 1dng ban than, n6i chuyén gan giii va than thién hon,
céng thém viéc tim hiéu ky vé cong ty va style cia ngwdi phong van, gitip minh di dwoc vao vong trong
hon rat nhiéu. Vay nén cac ban hiy nhé, néu ho goi ban di phong van, nghia la ho thiy dwoc gi d6 &
ban ma ho dang tim kiém, hiy c8 mang the best clia ban t&i cudc néi chuyén va chic chin ban sé thanh
cong.

C6 mdt s6 di€ém minh nghi cé thé lwu y v&i cac ban:

- Ask a good question: Minh di kha struggle dé tim ra mot s6 ciu hoi td, vi ho sé ludn héi
chung ta & cudi cudc phong vin la ban c6 gi can héi hay khéng. Véi recruiter, minh hay hoéi
nhitng cdu vé structure ctia team, va néu minh c6 co hoi lam job nay, minh hién tai cé
shortcoming nao ma can phai fill the gap as soon as possible. P6i véi manager va director,
minh sé hay hdi cdu héi vé chuyén mon hon, vi du véi nghé cia minh thi minh sé hoi vé
compensation philosophy, vé job evaluation method ho dang apply, vé strengths and
weaknesses clia cdc chwong trinh ho dang chay, néu khéng khi thidn méit hon, minh sé hoi
diém gi clia cong ty nay ma ho thich va khién ho gan két dén vay, va minh ciing van thudng
héi ciu hoi vé nhirng shortcoming ma minh sé can phai fill.
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- Negotiate salary: Recruiter thwong sé hoi expectation salary ctua ban. Cai nay minh biét sé
hoi kho6 khin cho hdu hét moi ngwoi vi Canada la thi tredng méi, doi khi chung ta sé hoang
mang khong ro cung level véi cong viéc hién tai & Viét Nam thi lwong & day la bao nhiéu thi
hop ly.

Khéng chi chiing ta & Viét Nam sang Canada, ma mot s ban ctia minh tir Chau Au qua, du van apply
lai vao cong ty do, vi tri dé tai Canada, cling hoang mang khong biét nén dam phan va dwa mic
expectation nhu thé nao.

Loi kKhuyén diu tién cia minh la: DPirng bao gio' cho ho biét mikc lwong cii cia minh. Khong phai
recruiter nao cling hdi, nhwng mot s6 ngwoi da hdi minh. R rang la dwa mirc lwong tai Viét nam la
bit lgi v6 cung. Vi du nhu & Viét Nam, véi tudi minh lwong 50 triéu 1a kha cao, tuy nhién mirc nay chi
twong dwong véi mét cong viéc lwong $18/h tai Canada. Twong tw véi mét s6 ban minh tai chau au
chuyén sang, cling bat nge vi mirc lwvong & Canada cao hon lwong cii ctia cac ban twong déi, viéc néu
ra mirc lwong cii 1a khong nén.

Vay lam thé nao dé lich sw tir chdi tra 1. Cong ty cii cia minh va rit nhiéu céng ty theo nhw minh biét
cho ngwoi lao dong ky diéu khodn vé viéc bao mit thong tin, trong dé thong tin lwong la 1 thong tin
bao mét. Vi vy minh ludn tir chdi n6i mic lwong cii véi ly do nay, va minh thdy cac ban tuyén dung
cling rat ton trong khi minh tir chéi tra 1o vi Iy do bdo mét thong tin.

biéu thit hai minh muon share véi cac ban: l1a hay research trwéc vé lwong caa vi tri ma minh
apply, trén mot s6 nguon nhw Glassdoor, Payscale, Linkedin. Nhitng nguén nay mc dd chinh xac
thuc té€ khong qua cao, vi data dwoc collect nhe input ctia mot s6 ngwoi trong vi tri, sd lwgng mau
khoéng ddm bdo va JD chwa dworc tra soat lai, nhwng du sao day ciing 1a 1 nguon théng tin dung dworc.
Mot vi tri thwong sé c6 mot dai lwong, tuy kinh nghiém thwc t€ ma nguwdi ta 4p sé cho nguoi duoc
tuyén. Vi du vi tri senior financial analyst & EY, ban c6 thé tra va thiy thong tin trén Glassdoor hoic
Payscale vé mot dai lwong tir khoang 80-100k/nam, véi mikc trung vi khoang 87k. Tuy thudc vao JD
va danh gia cta ban vé kha nang match ma ban dwa mic expect phu hop, vi du néu ban da lam 15
nam qua cac cong ty 1én, ban cé thé expect 1a 95k, va ban cé thé giai thich 1a ban nghi mic trung binh
cua thi trwedng 1a khodng 100k cho kinh nghiém ctia ban, nhwng vi chwa c6 Canadian experience nén
ban sdn sang mic 90k.

DPiéu nay minh noéi trén kinh nghiém Iam nhan sw vé compensation ctia minh tai cac cong ty 1ém, cé hé
théng ngach bic lwong thwdng ré rang. D6 1a dai lwong 1a cho vi tri, khéng phai con ngudi, nén du
dai lwong cho vi tri 4y 1a 80-100k, ban xin mic 50k, ho cling khong vi ban mong lwong thip ma nhin
ban d4u. Vi ho nhit dinh cin 1 nguoi qualified dd, t6i thiéu & miic 80k. Vay nén ban thiéu Canadian
experience, ban c6 thé trao ddi v&i ho 1a ban nhén thiy shortcoming nay cia minh nén expect mikc
lwong 78k, nhwng tuyét déi dirng 1a 50k nhé, vi véi minh, n6 cho thay ban tw ti va danh gia thip kha
nang cua minh.

Mot 1an minh phong van cho 1 vi tri cin 5 ndm kinh nghiém & 1 cong ty khoang 2 ngan nguoi, va khi
chi gidm d6c tuyén dung héi minh mong mudn mic lwong thé ndo. Minh néi rang mic trung binh
trén thi trweong cda vi tri nay 1a khoang $X, nhwng vi minh chwa c6 Canadian experience nén minh chi
mong mirc $(X-5000). Sau d6 chi 4y cwdi bao minh 1a: “May cé kinh nghiém va k§ nang tot, may khong
nén ha thap minh nhw thé, thwc té thi lwong vi tri nay tir hon $X, dit may c6 mudn mic thip, néu nhin
may, bon tao van phai trd may mitc thap nhat trong dai lwong, vy may c6 mudn déi y khong?”.
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Diéu cudi cung va quan trong nhit, dirng quén néi rang mirc lwong quan trong nhwng ching ta ciing
quan trong cong viéc, moi treong lam viéc va kha nang chiing ta dong gép cho cong ty, vay nén mirc
ky vong la nhw viy, nhwng c6 thé negotiable.

Cac ban ¢t yén tAm 13 & day trao d6i kha thang thin, néu mirc ban mudn qua cao ngoai range lwong,
recruiter thuwong sé néi ngay vé mirc budget cho phép, va hoi ban c6 dong y ha mirc expect xuéng
khong, néu khong ho sé khong thé process ti€p. Con néu mirc mong mudn la cho phép, ho sé khong
noéi gi thém. Tuy nhién hiy dwa ra mdt mkc gid thong minh, d dé ho khong downgrade cac ban,
nhwng cling da strc canh tranh véi cac do6i thu khac.

- Clothes and gesture: Du mdi trwong vin héa cong ty 1a casual hay formal, thi minh vin
khuyén nén an mac formal cho bu6i phong van. Theo nhw mét so training vé job searching
minh dwoc tham dv tai day, c6 mét s6 diém cac ban nén lwu y:

Thiv nhdt, dén diing gio. Di lai & Toronto khong qua thuén tién, néu troi mwa gié hodc tuyét, thoi
gian di chuyén con 1au hon nita, chwa ké la dwdng, ban c¢6 kha nang di lac. Hay dw liéu cho tit ca cac
yéu t6 nay va nén dén sém tlr 5-10 phit. Minh da trai nghiém 1 lan troi mwa két hop véi lac dwong
khién minh mudn 10 phut, va d6 1a mét trong nhitng phéng van in - person té nhit ma minh tirng trai
nghiém. Chwa néi dén sw khong thoai mai ciia hiring manager (du ho van rit nice, nhung tin minh di,
ching ta da trwot tlr cai gidy phut ching ta dén mudn roi), thi viéc dén mudn khién minh khong cé
thoi gian chudn bi, va tinh than khéng dwoc thodi mai nhw viéc dén sém.

Thir hai, hdy in sdn resume, cover letter, va chuin bi truéc list of references trong trudng hop dwoc
héi.

Thit ba, dirng diing nwéc hoa qud néng, mot s6 ngwdi & diy bi di ng nwée hoa.
Thir tw, luén cwoi va tich cuwee.

Cudi cung, dirng quén givi thank you letter sau khi phong vin, néu ban khong biét email cla
manager/director phdng vin minh, cé thé hdi xin business card cta ho trwéc khi vé. Va nhé sau 1
tudn - 10 ngay viét follow-up letter trong truwedng hop ban chwa nhin dwoc phan hoi ciia nha tuyén
dung. Hay thé hién cho ho thiy ban quan tAm dén cong ty va cong viéc nay.
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9. FILL THE KNOWLEDGE GAPS & NETWORKING
Bai nay minh s& viét ngan gon vé 2 phan: bu diap nhitng khoang céach bi thi€u hut va cach thitc net
working theo nhw minh biét.

Th& nhit vé kién thirc va kj nang, dé fit 100% vao mot cdng viéc ngay tlr ngay dau tién di lam la
chuyén qué kho, ching ta sé luén thiéu mot s6 kién thirc nao dé. Trong tinh hu6ng ctia minh, 1a luit
tai Canada va Canadian experience (van h6a lam viéc, ngdn ngit, giao ti€p véi dong nghiép, etc.). Minh
tin chdc new immigrants ndo du it hay nhiéu ciing c6 nhitng khoang gap nay, cich minh khic phuc
trong trwong hop cia minh nhuw sau:

1. Chirng chi nghé: chirng chi nghé dwoc cong nhin toan cau, va cé thé hoc & thi dwoc tir Viét Nam.
Vay nén trwdc khi qua minh cé thi mét chieng chi nhan sy cia My, kha pho bién trén toan ciu,
nhuwng & Canada va dic biét Ontario khong chudng vi ho c6 chirng chi riéng (diéu ma minh chi
m&i biét sau khi dén Canada). Va minh wéc minh chiu khé lam viéc nay sém hon, d6 1a chuyén
chirng chi tr My cia minh sang mot chirng chi nhan sy & day. Mot nguwdi ban cia ban minh trong
nghé K& - Kiém da néi rang ho nhan dwoc nhiéu approach tir Headhunt hon hin sau khi chuyén
chirng chi nghé tir ACCA sang CPA

Chirng chi nghé mot mat tang co hoi dwoc phong van va khién resume ctia ban sang gia hon, mat khac
trong tinh hudng ctia minh, gitip minh tra 1&1 dwoc mét vai concern ctia nha tuyén dung. Khi ho héi
minh c6 familiar vé luit ctia Canada hay khong, minh c6 thé tw tin néi rang minh chwa cé kinh nghiém
thuc tién, nhwng minh dwoc certify chirng chi nghé Nhan sy, va mét trong nhitng module quan trong
trong do la legislation. Vay nén, minh rit mong c6 co hdi dwoc apply cai minh hoc vao thuc té tai
Canada, va minh ciing 1a mot fast learner khi c6 thé tw hoc tw thi chirng chi, va c6 mot s6 két qua
academic kha tdt, nén minh tin la minh sé nhanh chéng thich nghi va perform tét.

2. Hoc tip: C6 rat nhiéu Bridging program, kha nhiéu trong s6 d6 1a free d6i véi PR, mot so tinh phi
nhung cling khong qua mac. Cac chwong trinh nay ngoai day ban vé kién thirc, con sip xép 4-8
week job placement. Hau hét 1a 1am khong lwong, nhwng minh cho rang dang dé€ c6 Canadian
experience. Khi té¢i YMCA, minh dwgc cung cdp 1 danh sich nhitng chwong trinh bridging
program cho cac nghanh nghé khac nhau, dich vu ctia YMCA cho new comers 1a mién phi, nén cac
ban c6 thé téi diy dé xin tw vAn thém nhé. V4i nganh HR cia minh, Minh ddng ky vao chwong
trinh cua jobskills. Thuc ra thi sau khi dang ky khong lau thi minh c6 job, vi vay nén minh khong
danh nhiéu thoi gian cho viéc hoc. Tuy nhién Jobskills van thudng xuyén gri vé cac vi tri dang
tuyén vé cho minh, gdm ca nhitng co hoi lam full-time 1an paid internship.

3. Networking: Minh may man khi m&i ti két ndi dwoc véi mot chi theo dién express entry nhung
qua Canada trwéc minh nivra ndm, chi support minh kha nhiéu va dwa minh vao mét s6 nhém ma
chi quen biét, trong nghé nhén sw, hoac lau 1du c6 mdt s6 hdi thao minh ciing dwoc nhan thong tin
va tham dy. Minh nghi dy la cach tét dé cac ban gdp nhirng ngwoi trong nganh nghé cia minh,
va tiép tuc update théng tin vé nghé, tai thi trweong Canada.

4. Volunteer: Minh chwa thuc s xin mét cong viéc volunteer nao, nhwng minh c6 thir 1én search, cac
ban c6 thé vao volunteertoronto.ca néu cac ban dang & Toronto. Minh khuyén khich cac ban xin
cac cong viéc volunteer lién quan dén nganh nghé cta cac ban thay vi xin nhirng cong viéc chung
chung nhé cac ban. Lwu y 1a cac cong viéc volunteer cling can apply va phong véin, d6 laly do truéec
day minh khong xin volunteer job ma tap trung vao xin cong viéc cia minh.
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10. MOT SO TH €O THE BAN CHU'A BIET

C6 mdt sO diéu cb thé ban chwa biét vé thi tredrng lao dong Canada:

1. Cacloai hgp dong: minh khong biét & nwéc khac sé thé nao, nhwng & Viét Nam, thong thuong la
sau thir viéc sé ky 2 1an hop dong xac dinh thoi han sau dé méi dén hop dong khong xac dinh thoi
han (Permanent).

(' Canada kha khac: rat rat nhiu vi tri khi ban ng tuyén la permanent role, nhiéu noi minh tng
tuyén, contract la 12 thang hodc 18 thang (d€ thay thé ai d6 dang trong marternity leave), recruiter
thwong hoi minh: “Are you okey with a contract role?”. Luc d6 minh ciing khéng hiéu sao ho concern
nhu thé, minh nghi trong dau 1a c6 gi ma khong 6n, & Viét nam con c6 hop dong 12 thang thoi, hop
doéng 18 thang 1a qua 6n ludn. Nhwng ma sau méi biét 1y do ho hoi vay, vi nhiéu ngwdoi khong muon
hop dong ngan han.

Vi permanent role sé dwoc nhan phuc lgi tét hon rat nhiéu so véi contract role, vi du dwoc cong ty
cho tién di hoc, tién bao hiém, tién tip gym nay no. Benefits ctia cac cong ty bén nay kha tot, it nhatla
t6t hon & nhitng cong ty Viét Nam minh d3 1am, nén ky contract role khéng c6 benefit c6 thé khién
mot vi tri kém hip din trong mat ¢ng vién. Ngoai ra thi minh thiy s liéu trén Linkedin vé average
tenure cua cac cong ty & Canada rat cao, rat nhiéu ngwdi minh gdp da lam 1 cong ty 15, 20 nam tir
ngay méi ra treong. Nén minh cé cdm gidc ho ciing thich 6n dinh trong nhirng permanent role hon la
ky contract ngan han.

2. Nhirng cong viéc pho thong:

Trong lic tim kiém cong viéc thwc sw ciia minh, cac ban c6 thé thir apply mét sé cong viéc voi mie
lrong co ban dé c6 thém nguodn tai chinh. Cong viéc phé thong ddu tién minh apply 1a data entry, va
sau khi apply 30 chd, khong duwgc mot hdi Am. Minh rit ra dwgc 1a: nhitng viéc nay ciling can kinh
nghiém (vi du kinh nghiém data entry, ma ré rang minh sé khong lam t6t nhw ngwoi ban ngit).

Sau d6, dén khoadng thang thit 3 khi minh & Canada, minh bat dau apply viéc cashier. Va cling khong
c6 hoi am khi apply online, treong hop twong tw xay ra véi mot s6 ngwdi ban new immigrants minh
quen & YMCA. Sau d6 minh méi biét dwoec 13, nhitng cong viéc nay ty 1é canh tranh ciing rat cao, dic
biét vao mua hé khi sinh vién nghi hé. Va cach hiéu qua nhat dé apply la dén truc tiép, dwa resume,
va néu may man gap chu cira hang thi phéng van ludn. Ngoai ra néu ban quen ai d6 dang lam tai cira
tiém ma thiéu ngwoi, dwoc refer thi sé thuén loi hon nira.

Lam farm kha vat va va tén thoi gian, vi lwong lam farm chi $10/h, nhwng day 1a cong viéc duy nhat
khong can kinh nghiém. Mdi ngay lam 10h, tinh ca thoi gian di chuyén di va vé, moi ngay ban c6 thé
mat t&éi 16h. Cong viéc vo cung ndng nhoc va ton strc.

Trong tredng hop cac ban mudn lam nail, minh nghi cac ban nén hoc trwedc & Viét nam. Vi minh ciing
c6 hdi vé nghé lam nail & diy. Néu ban chwa tirng c6 tay nghé, trir phi quen biét tho 1am nail d€ hwéng
dan, néu khong phai téi cac tiém nail hoc, hoc phi khodng $500 trong vong vai tuan 1a ban c6 thé son
tay chan nwéc (Cai nay minh hdi dwoc tir chi lam nail cing nha). Mua hé nhu ciu the nail kha cao, nén
kha ning xin dwgc viéc cling cao hon. Muia dong thi thidm chi tho nail c6 tay nghé nhiéu nam ciing it
viéc cht chwa n6i dén ngwdi méi vao nghé.

To6m lai, néu tai chinh cla ban di cdm cw trong vong 6 thang, hiy co tip trung xin viéc trong 3 thang
dAu tién trude khi nghi dé€n xin mot surviving job. Vi xin viéc phd théng cin kha nhiéu thoi gian, cong
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strc, mrc do canh tranh cling cao, va khi di lam roi, ban sé bi giam thoi gian tip trung cho xin viéc.
Minh coi viéc xin viéc nhw mét fulltime job thuc sw, va c6 plan, deadline cho n6, méi ngay can apply
bao nhiéu job, mbi tudn can c6 bao nhiéu phéng van.

3. Apply trwc tiép qua cac cong ty hay qua cong ty staffing

Cé6 rat nhiéu cong ty cung cip dich vu staffing, minh da biét va tirng phong van véi it nhat 4 cong ty:
AltisHR, TalenMinded, Eagle, Lannik. Minh thay viéc apply qua c4c cong ty staffing c6 ca wu diém lan
nhwoc diém. Uu diém dé thiy nhat 1a cac ban 1am kha nhanh, va vi data cia minh dwoc lvu trit trén
dir liéu, nén néu co vi tri phu hop, cac ban cé thé search ra minh ngay. Nhwng minh thiy cé nhworc
diém do6 13, kho ti€p cin hon véi thong tin clda cong ty khach hang (1a cong ty ma minh sé lam cho ho),
quy trinh thay vi 2 vong phong van, gio diy thém 1 vong phong van véi headhunt, minh c6 cdm giac
qua cdng ty staffing khach hang ciing kho tinh va khat khe hon nita (vi ho phai tra tién ma). Tém lai
thi minh cling chwa utilize dwoc kénh nay, va ciing chwa thiét 1ap dwoc quan hé bén chit véi head
hunter ndo. Nhwng minh nghi cling 1a mot kénh tiém ning, cac ban c6 thé cn nhic st dung.

TONG KET:

Chtic cac ban may man. Minh 1am trong nganh nhan sy, du khong phai 1a 1am tuyén dung (cdng viéc
doi héi nhiéu interpersonal and communication skills), thi minh vin cho day 1a mot trong nhitng
nganh rat kh6 dé chuyén déi cong viéc tir nwéc nay sang nwére khac. Minh chwa tirng c6 kinh nghiém
lam viéc qudc té, bang dai hoc cia minh & Viét Nam, cc cong ty minh lam déu 1a cong ty Viét Nam.
Nhwng cudi ciing thi minh ciing ki€ém dwoc mét cong viéc dung nganh nghé, ding chuyén mén, ding
level va mirc lwong phu hop tai Canada. Minh biét rd mdi ngwdi c6 background khac nhau, cling c6
diém manh, yéu va nhirng kh6 khan khac nhau khi chuyén sang mot thi treong lao dong méi. Nhuwng
minh va nhirng ngwdi ban minh biét, cudi cing déu kiém dwoc cong viéc phu hgp, va minh tin cac ban
cling thé. Piéu quan trong nhat 1a cic ban hiy gitr sw lac quan va niém tin nhé, minh cling trai qua
nhirng ngay thang down mood khi kiém hoai khéng dworc viéc va budget can dan. Nhwng sé ludn c6
cach, quan trong 1a ching ta c6 gdng khong ngirng va khong bé cudc.

Luc minh sang cting nhan dwoc rat nhiéu giup d& va ung ho ctia cac anh chi va ban be, va minh luén
mong c6 thé danh thoi gian giup d& moi nguoi dén sau. Hy vong nhirng chia sé ciia minh gitp ich cho
céc ban, it nhat 1a cung cip cho cac ban mot s6 thong tin ma khong ldc ndo cling c6 san trén mang.
Chtc cac ban thanh cong!
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